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Overview 
• Convenient wireless technology allows for use of your keypad upto 5ft. away from the 

receiver. 
• 19 full size keys including a Backspace key. 
• 27 MHz RF Technology 
• USB Plug and Play capability 
• Windows Vista® Compatible 
• Quiet, soft touch keys 
• Number Lock function operates independently of the computer keyboard to allow for 

faster numeric data entry. 
 

Package Contents 
• Wireless 19 Key Numeric Keypad  
• USB Wireless Receiver 
• AAA Battery  
• USB extension cable 
• User’s Manual 
 

System Requirements 
• Microsoft Windows® 98SE, ME, 2000, XP, and Vista®. 
• MAC OS 10.0 or greater 
• An Available USB Port 
 

Specifications 
• USB 2.0 Interface 
• FCC approved 

 

    

 

 

 

 

 

 



Hardware Installation 
 

 

Open the battery compartment located underneath the wireless keypad 
and install the AAA battery.  
Note: Follow the polarity signs in the battery compartment to make sure 
the battery is installed correctly.  
 
Slide the battery cover back into position until it clicks firmly into place.  
 

Turn on the power to your computer and make sure your Windows or 
MAC operating system is active.  

 

 
 

Insert the USB Receiver into an available USB port. Your computer will 
recognize the USB device and make the proper settings to enable you to 
operate your keypad. Press the connect button on the receiver until the 
Channel ID is establish between the receiver and keypad. 

 

 

 

Note: Windows 98SE/ME/2000/XP and Vista® will find the new USB HID product and load the built-in 
standard USB HID device driver automatically. Follow the on-screen instructions on the “Found New 
Hardware” window and complete the standard USB HID reorganizations process.  
 
 

ID Setting 
Plug the receiver into your notebook’s USB port and turn on the wireless keypad.  
Pressing the ID button on the receiver, then the ID setting is accomplished. 
 
For normal operation, the receiver connection flashes to show data transmit status. If not, you 
should reset the ID again.  

 

Power Saving Management

There is a power switch at back of the keypad. To save the power, you can turn it off 
when you don’t need to use it. 

 



Key Function Descriptions 

. 
Del 

NumLock on – inserts a decimal 
point. 
NumLock off – deletes a number. 

+ 
= 

NumLock On – enters a “+” sign. 
NumLock off – enters a “=” sign 

0 
Ins 

NumLock on – enters “0”  
NumLock off – emulates the insert 
key. 

7 
Home 

NumLock on – enters “7” 
NumLock off – emulates the Home 
Key. 

000 
, 

NumLock on – enters “000” 
NumLock off – enters “,” 

8 
 

NumLock on – enters “8” 
NumLock off – moves the cursor up 
one line of text. 

1 
End 

NumLock on – enters “1”  
NumLock off – emulates the End 
key. 

9 
Pg Up

NumLock on – enters “9” 
NumLock off – emulates the Page 
Up key. 

2 
 

NumLock on – enters “2” 
NumLock off – moves the cursor 
down one line of text. 

- 
 
Enters a “-” sign. 
 

3 
Pg Dn 

NumLock on – enters “3” 
NumLock off – emulates the Page 
Down key. 

Num 
Lock 

Note: the NumLock key on your 
computer will not effect the 
Numlock status on the keypad. 

Enter 
 
This is the Enter Key.  
 

/ 
 
Enters a “/” sign. 
 

4 
 

NumLock on – enters “4”  
NumLock off – moves one 
character to the left of cursor 
position. 

* Enters a “*” sign. 
 

5 
NumLock on – enters “5”  
NumLock off – no function BS Backspace key 

6 
 

NumLock on – enters “6”  
NumLock off – moves one 
character to the right of the cursor 
position. 

  

 

 

 

 
 

 



Troubleshooting
 

If you are experiencing problems with your keypad please check the following: 

 
 The keypad does not work properly: 

1. Unplug the wireless receiver and verify the Receiver’s USB plug is not damaged. If the plug 
appears to be normal then reinsert the plug to another available USB port on your PC, there may be a 
conflict with that USB port. 

2. Check to see if the battery in the keypad is installed correctly. Make sure the polarity of the battery 
corresponds with the polarity signs in the battery compartment. 

3. Replace the battery to make sure the battery is not low in power. 

 

 When using the keypad, other wireless devices work slower or stop working temporarily: 
1. The keypad may cause interference with other wireless radio-based device such as a telephone, 

baby monitor or toy. To reduce interference, move the base unit of the affected device as far way 
from the computer as far as possible. 

 

 What do I do if the response time of the keypad is slow or it intermittently stops working?  

1. Change the position of your keypad with respect to the receiver. 

2. Turn off any wireless devices and their base units that are near the keypad’s receiver. 

3. If you are using the keypad on a metal surface, move it and the receiver to a non-metal surface. 
Metals, such as iron, aluminum or copper, shield the radio frequency transmission and may slow 
down the keypad’s response time or cause the keypad to fail temporarily. 

4. Replace the battery. 

 

 

 

 

 

 

 



FCC Norm
 
FCC 
This equipment has been tested and complies with limits for Class B digital devices pursuant to Part 
15 of Federal Communications Commission (FCC) rules.  

 

FCC Compliance Statement 
 
These limits are designed to provide reasonable protection against frequency interference in 
residential installations. This equipment generates, and radiates radio frequency energy, and if not 
installed properly or used in accordance with the instructions, may cause harmful interference to radio 
communication. However, there is no guarantee that interference will not occur in television reception, 
which can be determined by turning the equipment on and off. Interference may be corrected by one or 
more of the following measures: 

 Reorient or relocate the receiving antenna 
 Increase the separation between the equipment and the receiver 
 Plug the equipment into an outlet on a circuit different from that to which the receiver is 

connected. 
 

            

 
CAUTION! 
The Federal Communications Commission warns the user that changes or modifications to the unit not 
expressly approved by the party responsible for compliance could void the user’s authority to operate 
the equipment. 

 
 

 

 

 

 



Customer Service 
 

For information regarding the return or exchange of this item within 14 days of purchase , 
please visit your Inkstop store  location or go to www.inkstop.net to read the instructions 
regarding customer service returns procedures. Click on the Satisfaction Guaranteed icon on 
the website. 
 
 
For technical support in regards to operation and installation of this item please call the toll free 
number below to obtain assistance.  A customer service representative will assist you and provide 
operating information on the product. 
 
Please have the following information available when you contact technical support: 
 

 Your Name and Address 
 Date of Purchase 
 Model Number 
 Serial Number 
 Store Name and Address 
 Type of problem with the unit 

 
To contact the technical support facility, please call 
508-435-4830 or 800-639-3803.  
 
Email Support: techsupport@fourstari.com
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.inkstop.net/
mailto:techsupport@fourstari.com


Warranty
 
 

90 Days Limited Warranty 
 
This product is warranted to be free from defects in material and workmanship for a period of 90 days. 
Warranty obligations are limited to replacement or repair of defective parts and components, at the 
option of the manufacturer.  If the original model is no longer available, we will substitute with a model 
of equal or better value than the original item. The warranty of this product is null and void if the 
product is subjected to negligence, abuse, modification, misuse, accident or if the customer uses the 
product for a function it was not intended for. This warranty is only valid for the original purchaser of 
this product and will not be honored if the product is resold. This warranty gives you specific legal 
rights, and you may also have other rights which vary from state to state. 
 
The manufacturer will not be liable for incidental or consequential damages caused by the use of this 
product. The manufacturer will not be liable for any costs such as lost profits or revenues, cost of 
temporary replacements, loss of data, loss of equipment or use of equipment or any claims by third 
parties. 
 
After 14 days from the purchase date of this product, please call the phone number listed below to 
obtain service. A customer service representative will give you a return authorization (RA number) 
allowing you to ship the product to the service center. The purchaser must have a copy of the original 
receipt for proof of purchase within 90 days. The purchaser of this product is responsible for any 
shipping charges to the repair facility. The manufacturer service center will repair or replace the unit 
in question and send it back to the purchaser.    
 
In order to contact the service facility, please call 508-435-4830 or 800-639-3803. 
 
The address for this facility is: 
Fourstar Group 
26840 Fargo Ave. 
Suite C 
Bedford Heights, OH 44146 
 
E-mail Support: techsupport@fourstari.com 
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